
Case Management 
and Family 

Support Services 

What is Case Management 

and Family Support? 

DSC Case Management/Family Support 
Services (CM/FSS) provides a full range 
of services to children and adults with 
developmental disabilities.  Each 
individual works with a Case 
Coordinator to individualize plans and 
support. As the single point of contact 
for each individual, the CM/FSS staff is 
responsible for coordinating the 
collaboration of agency and community 

service providers. 

All Case Management staff members 
are required to complete Direct 
Support Person (DSP) training, 
encompassing both classroom and 120 

hours of supervised in-the-job training. 

 

How can I learn more?  

For referral or more 

information: 

 

Developmental Services Center 

1304 West Bradley Ave 

Champaign, IL 61821-2035 
 

Phone: (217) 356– 9176 

Fax: (217) 356-9851 

www.dsc-illinois.org 

How Can I Help DSC continue its work? 

We welcome your volunteer assistance 

and contributions.  Our staff is available 

to provide tours or speaking engagements 

to individuals or groups.  Gifts to our 

agency are far more than tax-deductible 

donations; they are investments in the 

future of individuals, families and our 

communities.  

 Our Mission… 

To enhance the lives of individuals 

with disabilities by providing 

services and supports which enable 

them to live, work, learn and 

participate in their communities. 

 

Encouraging Independence…  

Enriching Lives 



Main Inside 

Heading 

The most important information is included here on the inside panels. Use these panels to introduce 

your organization and describe specific products or services. This text should be brief and should entice 

the reader to want to know more about the product or service. 

You can use secondary headings to organize your text to make it more scannable for the reader. 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diem nonummy nibh euismod tincidunt ut 

lacreet dolor et accumsan et iusto odio dignissim qui mmy nibh euismod tincidunt ut lacreet dolore 

What is Home-Based 

Support Funding? 

You or a family member may 

receive a Home Based Support 

Waiver from the Illinois 

Department of Human Services 

(DHS), which provides financial 

support to individuals with 

developmental disabilities. This 

funding allows individuals and 

their families the flexibility to 

access services of their choice 

that are most important to 

them, facilitated by an 

authorized Service Facilitator of 

DHS. 

DSC offers facilitation services 

for the Home Based Support 

Waiver to anyone who receives 

this funding. Let the experts 

help facilitate what is most 

important to you! 

What services are available? 

Case Management/Family Support 

Services include, but are not limited, 

to: 

•Referral/Screening 

•A single point of contact 

•Information and referral services 

•Coordination of services 

•Individualized support plan   

 Development 

•Home-Based Support Service 

 Facilitation 

•Sustaining support 

•Crisis intervention 

•Service linkage 

•Advocacy 

•Needs assessment 

Who may be served? 

Any Champaign County 

resident with a developmental 

disability may apply.  Services 

will enhance or maintain the 

highest level of independence 

for children and adults with 

developmental disabilities at 

home, work or in the 

community. 

 

 

Encouraging Independence… 

Enriching Lives 

 

One Person At A Time. 


